Yr1Bepxkaaro
HupekTop Xpuctiok T.M. [TpunsT
Coserom OV, npoTokon
or 01.12.2011 Ne4

CormacoBaHo

Hauvanpauk oTnena oOpa3oBaHus
aIMUHUCTpAUd AJMUPAITEHCKOTO
paitona Cankr-IlerepOypra

IT.A.KynukoB

PETJIAMEHT

no npeaocrasiaenniy 'OY COLI Ne 256
Anmupadnreiickoro paiiona Cankr-Ilerepoypra
YCJIYTH 10 npeAcTaBjaeHui0 uHGopManuu 00 00pa3oBaTeIbHBIX MPOrpaMMax
U Y4eOHBIX IUIAHAX, pa00YnX NPOrpaMMax y4eOHbIX KypCcoB, IPeJIMeTOB,
AUCUMILUIAH, TOJOBBIX KAaJIeHIAPHBIX y4eOHbIX rpagurax



1. 061K e MoJI0KEHU ST

1.1. IlpenMerom peryJupoBaHMsl HACTOSILErO perjlaMeHTa SBJIAIOTCS OTHOLICHMS,
BO3HUKAIOIIME  MEXAy HoiydyaTelssMU  yclIyrn U [ocyaapCTBEHHBIM  OOJKETHBIM
00mieo0pa3oBaTeIbHBIM  YUpEXKICHHUEM CpenHell obmieoOpasoBarenbHOM mKomon Ne 256
Anmvupanrteiickoro paiiona Cankt-IletepOypra B CBsI3u C MpeaoCTaBICHHEM HHPOPMAIHH 00
00pa3oBaTeNbHBIX MpOrpaMMax M Y4eOHBIX IUIaHAX, pabo4MX MporpaMmax y4eOHBIX KYypCOB,
MPEIMETOB, TUCIUIUINH (MOAYJIei), TOAOBBIX KaJIeHJapHBIX Y4eOHbIX rpaduKax.

1.2. Ycayra mpepoctaBisieTcss (U3MYECKUM JIMIAM, OPUAMYECKUM JHLaM (nanee —
MOJTy4aTeNN YCIIyTH).

1.3. TpebGoBaHuUs K IOPSIKY HHPOPMUPOBAHHUS O MIPETOCTABICHUH YCITYTH.

1.3.1. Ycayra npenocrasisercs ['BOY COIL Ne 256 Anmupanteiickoro paiiona CaHKT-
[TeTepOypra.

1.3.2. Uudopmarus 06 oOpazoBaTenbHBIX MporpaMMax M y4eOHBIX IIaHaX, pabodmx
nporpaMMax y4eOHBIX KypCOB, NPEIMETOB, NUCHMIUIMH (MOJYJei), TOMAOBBIX KaJeHIAPHBIX
yueOHBIX TpaduKax pa3MmenaeTcs Ha opuIaIbHOM caiite OY.

Wudopmanus o mecte HaxoxaAeHUs, Tpaduke pabOThI, CIPAaBOYHBIX TeleoHaX, aapecax
caiiToB, afpecax 31eKTpoHHOM moutel OV pa3menieHa Ha opuimanbHoM caiite OY.

2. CTa”HaapT npeaocTaBJeHUd YCIyru

2.1. HaumeHoBaHME YyCIyrH: MpefocTaBieHUEe HHPopMauuu 00 oOpa3oBaTeIbHbBIX
nporpaMMax W Y4eOHBIX IUIaHaX, pPa0OYMX MporpamMmax y4eOHBIX KypCOB, IPEIMETOB,
JUCIUILIAH (MOZYJIei ), TOJOBBIX KalleHJapHbIX y4eOHbBIX rpadukax.

Kpatkoe HammMeHOBaHWE YCIYru: MpeaocTaBieHue MH(opManuu o0 00pa3oBaTEIbHBIX
nporpaMMax U y4yeOHBIX IJIaHaXx.

bnok-cxema npenocraBiaeHus yCiIyry IpUBEJEHA B IPUIIOKEHUH | K pEIJIaMEHTY.

2.2. Ucnonuenue ycayru ocymectiusiercas [BOY COLI Ne 256 Anmupaiteickoro
pationa Cankrt-IletepOypra.

2.3. Pe3ynpTaToM MpeNoOCTaBICHUS YCIYI'M SBIseTCs NodydeHue HHpopManuu o0
o0pa3oBaTeNbHbIX MPOrpaMMax M y4eOHBIX IJJaHaX, pabodyMx MporpaMMax ydeOHBIX KypCOB,
IpPeIMETOB, TUCUUIUIUH (MOAYJIE), TOOBBIX KaJIeHAAPHBIX yU4eOHBIX rpadukax.

2.4. Ycayra mpenocTaBiieTCss B pPEXHMME PEaJbHOTO BPEMEHH WM IO OOpalleHHIo
HOJIyYaTes yCIyTrH.

2.5. IlpenocraBiieHuE YCIYyTH OCYLIECTBISIETCS B COOTBETCTBHHM CO CIEAYIOIIUMU
HOPMATHBHBIMU TIPAaBOBBIMHU aKTaMHU:

- 3akoHoM Poccuiickoit @eneparuun ot 10.07.1992 Ne 3266-1 «O6 oO6pa3oBaHUN»
(«Bemomoctu Cnesna Hapoasix nenyratoB Poccuiickoit ®enepanuu u BepxoBnoro Coeta
Poccutiickoit @enepanun», 1992, Ne 30);

- ®@enepanpHbiM  3akoHOM 0T 02.05.2006 Ne59-®3 «O mnopsake pacCMOTPEHHs
oOpamienuit rpaxkaan Poccuiickoii @eneparumn» («Poccuiickas razera», 05.05.2006,Ne 95);

- ®epnepanpHpiM 3akoHOM 0T 27.07.2006 Ne 152-®3 «O nepcoHaJbHBIX JIaHHBIX»
(«Poccwutiickas razeray, 29.07.2006, Ne 165);

- @enepanbHbIM  3akoHOM  oT  27.07.2006 Ne 149-®3 «O6 wunHpopmarmu,
WH()OPMAIMOHHBIX TEXHOJOTUSX U 0 3anuTe nHhopmarum» («Poccuiickas razerayn, 29.07.2006,
Ne 165);

- ®epepanbubiM 3ak0HOM 0T 06.04.2011 Ne 63-03 «OO0 >7eKTPOHHOM MOAMHUCH
(«Poccuiickas razeray, 08.04.2011, Ne 75);

- nocta”osnenueM IlpasurensctBa Poccuiickoit @enepanuu ot 15.06.2009 Ne 478 «O
eAMHON cucteMe HHGPOPMAIMOHHO-CIPABOYHON MOJNJEPKKU TpakJaH M OpraHu3aluii 1o
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BOIPOCAaM B3aMMOJICHCTBUSL C OpraHaMU HCIOJHHUTEIbHON BJIACTH W OpraHaMH MECTHOTO
CaMOYNIpPAaBJIEHUSI C  HCIOJIB30BAHMEM  HH(OPMALMOHHO-TEIEKOMMYHUKALIMOHHONW  CETU
HuTepuer» («Cobpanue 3akoHOAaTeNnbCcTBa Poccuiickoit @eneparmmy», 2009 r., Ne 25, ct. 3061);

- mpukazoM MunucrepctBa obpa3zoBanus Poccuiickoit ®enepamuu ot 09.03.2004 Ne
1312 «O6 yrBepxneHnu (eaepanbHOro 0a3MCHOrO y4eOHOro IJjIaHa W MPUMEPHBIX Y4EOHBIX
IJIaHOB il oOpa3oBaTeNbHBIX yupexaeHud Poccuiickoir dDexepanuu, pealn3yrOIMMUX
POrpaMMBbI 001IIEro 00pa3oBaHUY;

-nocrtanoBiieHueM IlpaBurensctBa Cankt-Iletepbypra ot 24.02.2004 Ne 225
«O Komurere mo obpazoBanuto» («BectHuk Anmunucrpaumun  Cankr-IlerepOypra», 2004,
Ne3);

- mocraHoBnenue IIpaBurenncTBa Cankrt-IlerepOypra ot 26.08.2008 Ne 1078 «O6
aIMUHUCTpALUSIX  PaliOHOB Cankr-IletepOyprax» («MadpopManimOHHBIN OI0JICTCHD
Anvunuctpanuu Cankr-IlerepOypra», Ne 37, 29.09.2008);

- mnocranoBieHueM IlpaButenscTtBa Cankt-Ilerepbypra ot 07.06.2010 Ne 736
«O co3maHMM  MEXKBEJAOMCTBEHHOW aBTOMATH3MPOBAHHOW HMH(DPOPMAIIMOHHOW  CHCTEMBI
«O0GecneueHue JESITENbHOCTH MHOTO(YHKIIHOHATBHOTO LEHTpa MPeI0CTaBIICHUS
rocynapcTBeHHbIX yciyr B Cankr-IlerepOypre W mpenocTaBieHHs TOCYIAapCTBEHHBIX YCIYT
yepes [lopran rocynapcrBennbix yciyr B Cankt-IletepOypre» («MHpopmanronHsiii OroieTeHb
Anvmunuctparn Caakt-IlerepOypray, 28.06.2010, Ne 24);

- pacnopsokenuem I[IpaButenbctBa Cankrt-IlerepOypra ot 22.03.2011 Ne 8-pnm
«O MeponpuATHSIX MO TMEpexoAy Ha MPEJOCTABIECHUE HWCIOJHUTEIbHBIMU OpraHamMu
rocynapctBeHHoU Biactu CaskT-IlerepOypra rocyqapCTBEHHBIX YCIyr B 3JIEKTPOHHOM BUICH
(«Bectauk Anmunuctpanun Caakt-IlerepOypray», 24.04.2011, Ne 4).

2.6. JIoKyMeHTHI, MOJUIekKAIIUe MPEACTABICHUIO MOMydaTelieM YCIYyTd Ui MOTYYeHHUS
YCIIyTU: 3asiBJICHUE.

2.7. IlpenocTaBieHue yCIyTd OCYIIECTBIIIETCS Ha 0€3BO3ME3THOM OCHOBE.

2.8. OcHoBaHM{ JUIsl OTKa3a B IPEAOCTaBICHUU YCIYTH MU Uil NPUOCTAHOBJICHUS
MPEIOCTABIICHUS YCIYTH HE MPEAYCMOTPEHO.

2.9. ®opma 3asBIIEHUS, 3aMIOJHEHHE KOTOPOTO TMOJyYaTeleM YCIYTH HeoOXOIUMO TpHU
NOJy4eHUH YCIIYTH, YKa3aHa B IPUIOKEHUH 3 K HACTOAIIEMY PErjIaMeHTy.

2.10. Ilepeuenp mnpenoctaBiasieMod HHGOpPMAMM 1O BOINPOCAM  UCIOJHEHHS
rOCyIapCTBEHHON yCIIyTH:

- 00pa3oBaTeNbHBIE MPOTPaMMBbI JIOMIKOJIBHOTO 00pa3oBaHUs, HA4YaJIbHOTO OOIIETo,
OCHOBHOT'0 00I11ero, cpefHero (MOJIHOro) obpa3oBaHus, a Takke (IpU HAIWYUK) HPOTPAMMBI
JIOTIOTHUTEIILHOTO 00pa30BaHus,

- yueOHbIe r1ansl OV,

- paboune mporpaMMbl y4eOHBIX KYypCOB, IPEIMETOB, JUCIUILINH, (Moaynei) OV,

- TOZIOBbIE KaJleHapHble yueOHble rpaduku OY.

2.11. OV pa3memnarT AOMOTHUTEIBHO HH()OPMAITUIO JIJIsT 03HAKOMJICHHUS MOTy4YaTeneH
YCIIyTH:

- yctaB OY;

- JIMLIEH3HUIO Ha MPaBo BeAECHUs 00pazoBaTeabHOM nesTensHocT OV

- CBUJIETENIBCTBO O IOCYIapCTBEHHOM akkpeauTauu OVY.

2.12. OcHOBHBIMH TPeOOBaHUSAMH K WH(GOPMHUPOBAHUIO MOTYYaTENs YCIYrH O MpaBHiIax
WCIIOJTHEHUS YCIIYTH SIBIISIOTCS:

- IOCTOBEPHOCTH MPEIOCTABIIEMON HH(POPMAILIUH;

- YeTKOCTh B U3JIOKECHUN HH(POpMAInH;

- IOJTHOTa UH()OPMUPOBAHMUS;

- y100CTBO U IOCTYITHOCTb MOJy4€HUsI HH(OPMALINU;

- OTIEPaTUBHOCTb MPEOCTAaBICHHS HH(OPMALIHH.

2.13. [loka3arenu TOCTYIMHOCTH U Ka4yeCTBa yCIIYTHU:

- BO3MOKHOCTb IOJIy4€HHS YCIIYTH CPEICTBAMH CETH UHTEPHET;



- Hanmyue cata OV

- HAJTMYUE CTPAHMIIBI CaliTa C pa3MEIICHHOW HH(POpMAIIHEH;

- oonoBnenue napopmammu 06 ycmyre B TeueHue 30 THel ¢ MOMEHTA COOTBETCTBYIOIINX
U3MEHEHUM.

2.14. OcoOeHHOCTH MPEIOCTABICHUE YCIYTH B 3JICKTPOHHOH (Gopme.

2.14.1. 3agBuTenp uMeeT mpaBo  HampaBuTh B OV 3asBieHHe O MNPEIOCTaBICHUHU
uH(popmanuu 00 o0pa3oBaTENbHBIX NpOrpaMMax M y4eOHBIX IUIaHaX, paboyuX MporpamMmax
y4eOHBIX KYypCOB, MPEIMETOB, TUCIUIUIMH (MOAYJeH), TOAOBBIX KaJeHAApHBIX Y4eOHBIX
rpagpukax OVY.

2.14.2. 3asBuTeNh MUMEET BO3MOXKHOCTH TOJYYEHHUS YCIYTH B 3JEKTPOHHOW (opme B
COOTBETCTBUU C 3TAalamMu MPEIOCTABICHUSL YCIYTH B 3JIEKTPOHHOM BHUJIE, NEPEUMCICHHBIMU B
pacniopspkennn [IpaButenbctBa Cankrt-IlerepOypra ot 22.03.2011 Ne 8-pn «O MeponpusITUsIX
Mo TEepexoJy Ha NPEeIOCTaBICHUWE MCIOJHUTEIBHBIMU OpraHaMy TOCYJAapCTBEHHOM BIIACTH
Cankr-IlerepOypra rocyJapcTBEHHBIX YCIYT B 3JIEKTPOHHOM BUJIE).

3. CocTaB, nocjie0BaTe/JIbHOCTh U CPOKM BhINIOJITHEHUSA
npoueayp, Tpe60BaHUA K NOPAAKY UX BBINIOJIHEHU S, B TOM
YHUCJie 0COOEHHOCTH BBINOJIHEHUSA NIPOLeAypP B 3JIEKTPOHHOM

dopme

3.1. [IpenocTaBienue ycayru BKIOYAET B ce0sl ClIeAyIONIne IPOIEaYphI:

-IIpeI0CTaBICHNE NHPOPMAIIMOHHBIX MaTepHajIoB Ha odumansHoM caiite OY B pexxnme
peaNbHOr0 BPEMEHH;

-IIpeI0CTaBIeHne HH()OPMAIIMOHHBIX MAaTEPHAIIOB IO 3asBICHHUSM MOJTyJaTelnel yCIyTH,
MOCTYNHUBIIMX [TOCPEACTBOM ceTu VIHTepHeT.

3.2. Ilpenocrapiienne WHPOPMAIIMOHHBIX MaTepUAIOB Ha odpuIMaibHOM caiite OY B
peXUME PEATTbHOI'O BPEMEHH.

3.2.1. IOpuanueckum ¢HakToM, SIBISIOMIMMCS OCHOBAaHMEM /Ui Haudajga MPOLEIypHI,
ABISIETCA COOBITHE WM JeWCTBUE, C KOTOPBIM CBsi3aHA HEOOXOJUMOCTh pa3MeLIeHUs
uHpopmanuu o0 oOpa3oBaTeNbHBIX IporpaMMax M y4eOHBIX IJIaHaX, pabouyux MporpamMmax
yueOHBIX KYypCOB, MPEIMETOB, TUCIUIUIMH (MOAYJei), TOAOBBIX KaJeHAAPHBIX Y4eOHBIX
rpadukax B '[BOY COII Ne 256 Aamupanteiickoro paiiona Cankt-IleTrepOypra.

3.2.2. OTBETCTBEHHBIM 3a CcoOAepkKaHWEe W KadecTBO MHopmaiuu, pa3MenieHHON
Ha odunmanpHOM caiite OV, sBrngercs pabotHuk OV, MOATOTaBIMBAIONINN U pa3MeIalomuit
Nudopmanuro Ha caiite OY, Ha3HAYeHHBIN TTpUKa3oM aupektopa OV

3.2.3. B pamkax HacTosIIel Ipoueaypbl OTBETCTBEHHOE M0 — paboTHUK OV:

- pa3meniaet uHpopManuo Ha ourranbHoM caiite OV,

- B ciy4yae uW3MeHeHMs] MHpopmanuu OOHOBISIET AaHHbIE HAa OoQUIMaTbHOM caiite OY
B TeueHue 30 gHel co JHS BHECEHHS] N3MEHEHHI.

B cnyuyae u3meneHus nHGOpMAIMU O MECTe HaXOXKICHHs, rpaduke paboThl, CIPaBOYHBIX
tenedoHax, agpece caiTa, agpece dIeKTpOHHOW modThl OY OTBETCTBEHHOE JIMIIO — PAaOOTHUK
OVY mHampasisier nHGOpMALUIO 00 MU3MEHEHHSIX B UCTIOTHUTENBHBIM OpraH rocyaapCTBEHHOM
Bnactu Cankt-IlerepOypra, B Bemenun kotoporo Haxoautes OV, B Teuenue 15 qHed ¢ MomeHTa
W3MEHEHUs HHPOpMaIUH.

3.2.4. KpurepueM NpUHATUS pELIEHUS O MPEIOCTaBICHUH HH(DOPMAILIMOHHBIX
MaTepuaioB Ha opunuagbHOM caiite OY B peXuMe pealbHOT0 BPEMEHU SIBISETCS M3MEHEHUU
uH(popMalnu, ykazaaHoi B myHkTax 2.10, 2.11 nactosmero Pernamenra.

3.2.5. Pe3ynbraToM HAcTOSIIEro JAEHCTBHs SBISETCS IMOJlydyeHHe HHpopManuu 00
o0pa3oBaTeNbHbIX NMPOrpaMMax M y4eOHBIX IJIaHaX, pabodux MporpaMMax y4deOHBIX KypCOB,
MpEeIMEeTOB, JUCIHUIUIMH (MOAyJnei), TOMOBBIX KaJeHAapHBIX Yy4eOHbIX rpadukax OV
(UBUYIECKUMU JTUIIAMHU.
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3.2.6. Cnoco6 ¢ukcanuu pe3yibTaTa BBIIOJHEHUS NPOLEAYpH: pa3MEIIeHHuEe Ha
odpunmansHoM caiite OY uHdpopManuu 00 00pa3oBaTENbHBIX IpOrpaMMax M y4eOHBIX IJIaHaX,
pabounx mporpamMmax y4eOHBIX KypCcOB, NPEIMETOB, IUCIHHIUIMH (MOMIYJEH), TOJOBBIX
KaJICHJIAPHBIX yU4EeOHBIX Ipadukax.

3.2.7. PykoBogutens OY oCymIecTBIsIET KOHTPOJIb:

- CBOEBPEMEHHOCTBIO OOHOBJICHMS uHpopmauuu 00 ycayre U UMHPOPMHUPOBAHUS
UCTIOJIHUTENIBHBIX OPTaHOB rocyaapcTBeHHON Binactu Cankt-llerepOypra, B BeI€HUH KOTOPBIX
Haxoxutcss OV B cioydyae WM3MEHEHUHM J@HHBIX O MeECTe€ HaxOXKIEHus, rpaduke padoThl,
CHpaBOYHBIX TenedoHax, agpece caiiTa, aapece eKTpoHHON MoUThl OY;

- OJTHOTOM W JOCTOBEPHOCTHIO MH(OpMaIu, pa3mMerieHHoH Ha caiite OV

3.3. IlpenocraBnenne HHGOPMAIMOHHBIX MaTEpHANIOB 110 3ASBJICHUSAM IOJIydaTesei
YCIIYT'H, HOCTYNUBUIMX IOCPEACTBOM ceTH MIHTEepHeT, BKIIOYAET CleAYIOIINe ASHCTBUS:

- IPUEM U PETUCTPAIIHIO 3asIBICHHS 3asIBUTENS B QJIEKTPOHHOM (opme;

-paccMOTpeHHe OOpalleHns 3asBUTENIS U [TOANOTOBKA OTBETA Ha OOpalleHHE.

3.3.1. Ilpuem u perucrpanusi 3asBJICHUS IIOJydaTedsl YCIyTrd IOCPEIACTBOM CETU
HNuTepHer.

3.3.1.1. IOpuanueckum QaxToM [UIsi Hayana MPOLENypbl SBIseTcs OOpalieHue
3asBUTENA, ocTynuBInee B OV nocpeacTsom cetu MHTEpHET.

3.3.1.2. JIutioM, OTBETCTBEHHBIMH 32 BBINIOJIHEHUE MPOLEAYPHI, sBIAeTCS paboTHHK OV,
Ha3HauYEHHBIN NpuKa3zoM aupexropa OV

3.3.1.3. OtBercrBeHHOE 110 OV - pabotHuk OV peructpupyer 3asBiIeHUE NOTydaTels
YCIYT'H B TeUeHHUE 3 THEeH co THS MOCTYIICHUS 3asiBICHUS.

3.3.1.4. KpurepueM TpUHATUS PEIICHUS SBISAETCA TOCTYIUICHHE  3asiBICHHUS,
COCTaBJIEHHOI'O 10 (hopMe, yKa3aHHOH B NPHIIOKEHUH 3 K HACTOALIEMY PErIaMeHTYy.

3.3.1.5. Pe3ynpraToM HacCTOSAILIEro JAEUCTBUSA SBISETCS pErucTpauusi 3asiBICHUS
3asBUTEJIE OTBETCTBEHHBIM JuLoM OVY.

3.3.1.6. Cmoco® ¢ukcanuu pe3yabTaTa BBIOJIHEHUS MPOLEAYPHI: PErHCTPALUs
3asBJICHUS B XKypHaie ydera oOpameHuil. dopma KypHana ydyera oOpalleHuil moiydarenen
yCIIyTU NPEJICTaBI€HA B IPUIIOKEHUU 4 K pErilaMeHTy.

3.3.1.7. KoHTpOb 32 HCIIOHEHUEM IIPOLIEYPhI OCyIIeCTBIsIET AupekTop OVY.

3.3.2. PaccmoTpenue oOparieHust U HarpaBJIeHUE OTBETa Ha OOpalleHue.

3.3.2.1. KOpuanueckum QaxktoM A Hayajla NpPOLEIYpbl SBISIETCS PErUCTpalus
3asIBJICHUS [TOJIydaTesl YCIYTH OTBETCTBEHHBIM JiuiioM OY.

3.3.2.2. JIuioM, OTBETCTBEHHBIMU 3a BBINOJIHEHUE MPOLETypHl, sBiseTcs paboTHUK OV,
Ha3HAYCHHBIN TTpUKa3oM nupekropa OVY;

3.3.2.3. OrtBercTBeHHOE JUIO — paboTHUK OV, OCYIIECTBISIET MOJIrOTOBKY
MH(OPMALIMOHHBIX MaTEpUaAOB B COOTBETCTBUM C OOpallleHuEeM 3asiBUTENi U HAlpaBisieT ee
3asIBUTEIIIO NTOCPEACTBOM ceTH MHTepHeT, B ToM umciie nocpeacrtsoM lloprana B teuenue 30
JTHEH co IHs 0OpalleHUs 3asiBUTES.

3.3.2.4. KpurepueM MpHUHATUS pELIEHUS O MPEJOCTaBICHUH HWHPOPMALMOHHBIX
matepuaioB OV sBisercs colepikaHHWE BOIPOCOB, MOCTABJIEHHBIX B 3asBJICHUH, OIIEHKA
BO3MO>KHOCTH J1aTh OTBET Ha IOCTaBJIEHHBII BOIIPOC B COOTBETCTBUU C 3aKOHOJATEIBLCTBOM.

3.3.2.5. Pe3ynpTaroM HACTOSIIETO JEUCTBUA SIBISETCS MOJYYEHUE 3asBUTEIEM OTBETA,
COJIepIKAIIETO0 3arpaiuBacMyro HHPOPMaLINIO, TOCPEACTBOM ceTH MHTepHeT.

3.3.2.6. Crioco6 Qukcanum pe3ynbraTa BBIITOJHEHUS MPOLEAYphI SBISIETCS PETUCTPaLUs
OTBETCTBEHHBIM JH1IoM OV oTBeTa Ha oOpallleHue 3asiBUTENS B KHUTE yueTa 0OpaleHH.

3.3.2.7. KoHTpoJIb 32 UCMIOJTHEHHEM TTPOIIEAYPHI OCYIIECTBIsAET qupekTop OV.



4. ®opMBI KOHTPOJIA 3a UCNIOJIHEeHUueM PerytameHTa

4.1. Texymuii KOHTPOJb 32 UCIOJHEHHEM OTBETCTBEHHBIMH JIOJDKHOCTHBIMHU JIMIIAMHU
MOJIO’KEHUH perjiaMeHTa OcCyilecTBisieT aupektop OV.

4.2. Tupextop OV He pexe | paza B 3 Mecsilia OCYIIECTBISET MPOBEPKY TOCTYITHOCTH H
KayecTBa YCIYTH.

4.3 Hupextop OV HeceT OTBETCTBEHHOCTH 3a:

- orcyrctBue caita OY;

- Hepa3MelleHue (HeCBOeBpeMEeHHOe OOHOBIeHHE) HH(popMauu 00 yciayre B TeUeHUE
30 gHE# ¢ MOMEHTA COOTBETCTBYIOIIUX OOHOBJICHHIA;

- HecBoeBpeMeHHoe uH(popmupoBanne HMOI'B 00 u3MEeHEHMH [aHHBIX O MECTe
HaxXOoXJIeHus, rpaduke pabOThl, CIPAaBOYHBIX TeleoOHaxX, aapece caiiTa, ajapece IIEKTPOHHON
moutsl OY B Teuenue 15 guei;

- HETIOJHOTY M HEJIOCTOBEPHOCTHh MH(POPMAIINH, pa3MeIleHHON Ha caiite OV

- HECBOCBPEMEHHYIO MOATOTOBKY M HAaNpaBJCHHWE OTBETa Ha OOpalleHHe MOTydaTelis

YCIIyTH.

5. locyae6HbIN (BHECYAEeOHBIN) NOPSAAO0K 00Ka/I0BAHUS
pelieHUH U AeicTBUH (0e3aercTBUA) OY.

5.1. 3agBuTenu MMEIOT IpaBO Ha JocyaeOHOoe (BHecyneOHoe) o0xkajloBaHUE JEUCTBUMN
(Oe3meiicTBUS) U pEIICHUH, MPUHATHIX (OCYIIECTBISIEMBIX) B X0/1€ IPEIOCTABICHUS YCIYTH.

5.2. Ilpenmerom gocyaeOHOro (BHECYI€OHOTO) 00XKATIOBAHUS SIBIISIETCS:

- oTcyTcTBUE HH(OpMaIuu Ha caiite OV

- HETIOJTHOTA U HEJIOCTOBEPHOCTh MH(opMmanuu Ha caiite OV

5.3. OcHoBaHMSIMH /ISl OCTaBJICHUs oOpalleHus 6e3 0TBeTa SBISIOTCS:

OTCYTCTBHE MOYTOBOTO ajpeca (axpeca dJIEKTPOHHOMN MOYTHI) 3assBUTEIS, HAIIPABUBIIIETO
oOpaleHue, o KOTOpoMy JOJDKEH ObITh HalpaBJeH OTBET;

OTCYTCTBHE YKa3aHUs Ha (aMITUIO 3asSBUTENS, HAIIPAaBUBIIETO 00paIieHne;

OTBET MO CYIIECTBY IMOCTaBJIEHHOIO0 B OOpAIllEHWH BONpOCa HE MOXeT ObITh JaH 0e3
pasriameHusl CBEJICHMIA, COCTABIIIONIMX TOCYIApCTBEHHYIO WM HHYIO OXpaHSEMYIO
benepanbHBIM 3aKOHOM TalHY.

B ciydae moctynieHns MMCbMEHHOTO 0OpaIeHusl, B KOTOPOM COJIEPKATCsl HEIICH3YPHBIE
1100 OCKOpOMTENbHBIE BBIPAXKEHUS, YIPO3bl KU3HH, 3/10pPOBbI0 M MMYILIECTBY JOJKHOCTHOTO
JMIIA, @ TAaKXKe YICHOB €ro CeMbH, OOpallleHue MOXKET ObITh OCTaBJICHO 0€3 OTBETa MO CYILECTBY
MIOCTABJIICHHBIX B HEM BOIPOCOB, M TPAKIAHWHY, HAIPAaBUBIIEMY OOpalieHHe, JOJKHO OBITh
COOOLIEHO O HEJIOMYCTUMOCTH 3J10yMOTPeOICHUs IPABOM.

B ciydae, ecnu TEKCT MUCBMEHHOTO OOpamieHusl HE TMOANAETCS MPOYTEHHUIO, OTBET Ha
oOpaleHre He JaeTcsi, U OHO He TOJUIeKUT HalpaBJIEHUIO Ha PACCMOTPEHHUE B FOCY1apCTBEHHBIN
OpraH WJIH TODKHOCTHOMY JIMITy B COOTBETCTBHU C MX KOMIIETCHIIUEH, O YeM B TCUEHHE CEMHU
JHEeW co JHS perucTpanuu odpalmieHust coodIaeTcs rpaXJIaHnHy, HalpaBUBIIEMYy OOpalleHue,
eciu ero (haMIIKs ¥ TIOYTOBBIN afpec (aapec SJIEKTPOHHOM MOUTHI) MOATAIOTCS MPOYTEHUIO.

B cnyuae, ecnu B NMUChMEHHOM OOpaIleHUH TpPaXXKIAaHWHA COAEPKUTCS BOIPOC, HA
KOTOPBIIi €My MHOTOKpPAaTHO MaBaJIUCh NMHUCHMEHHBIE OTBETHI MO CYIIECTBY B CBSI3W C paHee
HapPaBIsIeMbIMH OOpaIllEHUsMHU, ¥ TIPH STOM B OOpAaIICHUH HE MPUBOASITCS HOBBIC IOBOJIBI WU
00CTOSATENHCTBA, MOXET OBITh TMPUHATO pelieHHe O O€30CHOBATEbHOCTH OYEPETHOTO
oOpalieHns M MpeKpalleHuN MEepernucKd ¢ TPaKAaHWHOM IO JaHHOMY Bompocy. O maHHOM
pELICHUH YBEOMIISIETCSI TPaKJaHWH, HAIIPABUBILINI OOpalieHue.



B cnyuyae ocraBnenust oOpaimieHuss 06e3 OTBETa IO CYIIECTBY IIOCTABJICHHBIX B HEM
BOIIPOCOB 3asBUTENIO, HApaBUBILIEMY OOpalieHue, cooOUIaeTcss 0 HEBO3ZMOKHOCTH AaTh OTBET
0 CYIIECTBY IMOCTABJICHHBIX B OOPAIIEHUH BOIIPOCOB JIMOO O Mepeaapecann o0paieHus.

B ciyuae, eciau nmpuyuHbI, O KOTOPHIM OTBET MO CYIIECTBY MOCTaBJICHHBIX B OOpallleHUH
BOIPOCOB HE MOT OBITh JaH, B IOCIEAYIOIIEM ObUIM YCTPaHEHBI, 3asBUTEIb BIIPaBe BHOBb
HAIpaBUTh OOpallleHne B COOTBETCTBYIOUINI rOCYAapCTBEHHBIA OPraH WM COOTBETCTBYIOIIEMY
JOJKHOCTHOMY JIHILY.

5.4. B ynoBneTBopeHUH Kajg00bl MOKET ObITh OTKA3aHO B CIEIYIOMIUX CIIydasx:

5.4.1. B ciyuae, eciii B MUCbMEHHOM OOpAaIlleHUH T'paXkJIaHUHA COJCPKHUTCS BOIPOC, HA
KOTOPBIi €My MHOTOKPAaTHO JaBajlUCh MHCbMEHHbIE OTBETHI MO CYIIECTBY B CBSI3U C paHee
HaNpaBIIeMbIMU OOpAIIEHUSIMH, U IIPU 3TOM B OOpAIEHUH HE NMPHUBOISATCS HOBBIC JTOBOJBI MU
00CTOSITENLCTBA, BIIpaBe MPUHATH PelIeHUE 0 OE30CHOBATEIBHOCTH OYEPEAHOIO OOpalleHus U
IpEKpaIleHNH MEPENUCKU C TPAKIAHHHOM I10 JaHHOMY BOIIPOCY IPH YCIOBHH, YTO YKa3aHHOE
oOpallleHue W paHee HampaBisieMble OOpallleHUs HampaBJIUCh B OAMH U TOT K€
rOCYJapCTBEHHBI OpraH, OpraH MECTHOIO CaMOYIpaBlICHUS WM OJHOMY H TOMY K€
IOJKHOCTHOMY Jniy. O JaHHOM peUIeHHH YBEJOMIISIETCS TpaKJAaHWH, HaIpaBUBIIUAN
oOparieHue.

5.4.2. [Ipu nmoyiy4eHUH MUCbMEHHOTO OOpaIlleHHs], B KOTOPOM COZEpkKaTcsl HElEH3YpHBIE
1100 OCKOPOWTENBHBIE BBIPAKECHUS, YIPO3bl KU3HHU, 370POBHI0 M MMYILECTBY IOKHOCTHOTO
JUIa, a TakXKe YJICHOB €ro CeMbH, BIPAaBE OCTaBUTH OOpalleHHe O0e3 OTBeTa IO CYIIECTBY
MIOCTABJICHHBIX B HEM BOIPOCOB M COOOIIMTH TPAXKTAHWHY, HAIPABHBIIEMY OOpaiieHue, o
HEJOMYCTUMOCTH 3JI0yIIOTPEOICHUS TPABOM.

5.4.3. B cirydae, eciii TEKCT MUCHbMEHHOTO OOpAIIeHUsI HE MOIIAETCs TPOUYTEHUIO, OTBET
Ha oOpallleHHEe He [aeTcs, 0 YeM B TEUEHHEe CeMU JTHEH cO AHS perucTpanuu oOpaieHus
cooOmraercsi TpaXJaHUHY, HAllpaBUBIIEMY OOpaleHHe, eclii ero (haMuins U MOYTOBHIM axpec
(ampec AMEeKTPOHHOW MOYTHI) MOIJAIOTCS MPOYTEHHUIO.

5.5. OcHoBaHMEM JiJIsl Ha4alla MPOIEIyphl JOCYAeOHOro (BHECYINCOHOTO) 00KaIOBaHUS
ABIIIETCS TIOCTYIUIEHHWE OT 3asBUTENsA KajloObl (mpeTeH3uu) Ha OyMaKHOM HocuTene (B
AJIEKTPOHHOM BuUjEe) Aupekropy OVY.

5.6. 3auHTepecoBaHHBIC JIMIIa UMEIOT MPABO Ha MOJydYeHHEe UHPOpPMAIHK U JOKYMEHTOB,
HEOOXOIUMBIX IsI 0OOCHOBAHHS M paccMOTpeHus oOpareHus (3kanoosr) ot OY.

5.7. Obpamenue (>xkanoba) paccmarpuBaercs B TedeHue 30 pabouux JHEM.

5.8. Pesynbrarom mocyneOHOro (BHECYmeOHOTO) OOYKATOBAaHUS SIBISETCS MHUCHMEHHOE
coO0O0IIeHNe OT JTOHKHOCTHOTO JIMIA (MCIOJHUTENBHOTO OpraHa, OpraHu3alnn), KOTOPbIM ObLIO
aZpecoBaHo oOpamienne (kasoba) O TOATBEPXKIEHUU (HE TOATBEPXKIEHUU) (PaAKTOB,
U3JI0KEHHBIX 3asBUTe]IeM B oOpameHun (kanoOe). B cimyuae mnonarBepxieHus (HakTos,
U3JIO)KEHHBIX B oOpaiieHust (3kajno0bl), MpU HAIWYUM Y 3asBUTENS MPaBO Ha MPEIOCTABIIEHUE
YCIIyTH, YCIIyTa MPeAoCTaBIsAETCs, ¥ 3aIBUTEIh HHOOPMUPYETCS O MECTE U BPEMEHH MOTyUeHUs
pe3ynbTaTa mpeaoCTaBICHUS YCITyTH.



ITpunoxxenue 1

Bbiok-cxema

Bo3nukia Heo6xoauMocTh B HH(pOpMaIHK 00
00pa30oBaTeNbHBIX IPOrpaMMax U y4eOHBIX
IJIaHax, paboyux MmporpaMMax y4eOHbIX
KYpCOB, PEIMETOB, AUCIUIUIHH (MOIYIEH),
TOJIOBBIX KaJICHJAPHBIX YUeOHBIX Ipadukax

A 4 A 4

OOparieHue 3asiBUTENS Ha [Mucemennoe obOpamieHne
caiit OY 3asBuTensa B OY
MOCPEJICTBOM CETH
HNurtepHer

[Tonyuenue nHpoOpMauK 3asBUTEIEM




[Tpunoxxenue 2

HNudopmanus 0 MecTe HAXO0KIEHHS, CIIPABOYHBIX TesedoHax, agpecax caiToB, ajpecax 3JIeKTPOHHOH MOYThHI MCIIOJHUTEIbHBIX OPTaHOB
rocynapcreenHoii Bjaactu Cankr-IlerepOypra

HUcnosnurtenbHbIC
opramer 5 Tenedpon Ajpec caiita Anpec aneKTpornoi
rocy/1apcTBeHHOM IMouTtoBslii aapec
NMOYTHI
Ne BJIACTH
Cankr-llerepOypra
o i www.gov.spb.ru/gov/admin/
1 AI[MI/IpaJETeI/ICKI/II/I 190013, CaHKl; [TetepOypr, 400-06-13 terr/reg_admiral roo@adm-edu.spb.ru
paiion 3aropoHbIi mp., 1.58 -
[Tpunoxxenue 2
HNudopmanus o mecte HaX0KAeHHs, CIIPABOYHBIX TejiedoHaX, apecax calToB, agpecax 3aekTpoHHOH mouthl 'BOY COILI Ne 256
Apmupanreiickoro paiiona Cankr-IlerepOypra
" " " KTPOHHOM
N9 PavoH MouToBbLIN aapec TenedoH Apnpec canta Anpec ?I’::ITI:II)O °
1 Anmupanteickuit 190068, Caukt-IletepOypr, 573-98-79 | http://sc.adm-edu.spb.ru/256/ | school256@spb.edu.ru
paiioH Hab0.xaHana ['puboenosa,n.76,mmtll
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ITpunoxxenue 3

OO6paser 3asBiIeHUS
C YKa3aHUEM IEePEYHs HHTEPECYIOUIIX BOIPOCOB MPH OOPAIICHHN B rOCyIapCTBEHHBIC
o0pa3oBaTeNbHbIC YUPEXKICHHUS, HAXO/ISIINECS B BEACHUH UCIIOJIHUTEIBHBIX OPTraHOB
rocynapcTBeHHo# Biactu Cankt-IlerepOypra 3a nHpopmanueii 06 00pa3oBaTeIbHBIX
porpaMMax u y9eOHBIX TUIaHaX, pabodrx mporpaMmmax yaeOHBIX KypCOB, IPEAMETOB,
JTUCIUTIINH (MOJIYJICH ), TOJIOBBIX KJICHIAPHBIX Y4eOHBIX rpadukax

PykoBonauTento rocyjapcTBEHHOTO
00pa30BaTENBHOTO YUPEKICHUS

(maumenoBanue u Homep OY)

10)5(0)

DUO zasBurens

(ampec MecTa KUTEIHCTBA)

3agBieHUE.

A,

(®UO 3asaBurens)

MPOIILY MPEIOCTaBUTh HH()OPMAITHIO O

(comeprkaHue BOMpoOca 3assBUTENSI B COOTBETCTBHH C 11. 2.10 periamenTa)

Hara IToanuck

KonTakTHBIH TeneoH (mpu HAIUYUH)

Anpec 351eKTpOHHON NOYTHI (TIPY HAITMYHUH)
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®opma KypHaJa yuyeTa o0palieHuii rpaxian

[Tpunoxenue 4

Ne i/t

Hara
perucTpanuu
3asBJICHUS

DUO zasButensg

DJIEKTPOHHBIN
aJipec 3asBUTEIIS

Copepxanue Borpoca

J10J5KHOCTHOE JIAIIO
oy
(OTBETCTBEHHOE 32
MOJITOTOBKY
OTBETa
3asIBUTEITIO)

Jara peructpanuu
OTBETa 3asIBUTEIIO
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