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1. OBIIME ITOJIOXKEHUA

1.1. Tlpeamerom peryiaupoBaHUs HACTOSIIET0 perjaMeHTa SBIAIOTCS OTHOLICHHUS,
BO3HUKAIOIINE MEXKIY 3asBUTEISIMU U 00pa3oBaTeNbHBIM YUPEKACHUEM, PEATU3YIOIINM
OCHOBHbIE 001Ie00pa3oBaTeIbHble MPOrpaMMbl HayajdbHOrO OOIIETr0, OCHOBHOTO O0OIIEro,
CpeIHero MoJIHOTO o0Iero oOpa3oBaHus B 00pa3oBaTENbHBIX ydpexacHusx (maiee - OY) B
CBs3U C 3auucienuemM B OVY.

1.2. Ycayra no 3auncnennto B OY  (manee — yciyra) mpenocraBisieTcss (pU3N4eCKUM
aunaMm (Janee — 3asBUTENM). 3asgBUTENSMU SIBJSIIOTCS POAUTENHM (3aKOHHBIE MPEICTABUTEININ)
HECOBEPIIEHHOJIETHETO.

1.3. TpeOoBaHus K HOPAIKY HUHPOPMUPOBAHHUS O MIPEAOCTABICHUH YCITYTHU.

1.3.1. B npegocTaBieHU# YCIYTH Y9aCTBYIOT:

oYy;

Komutet nmo obpazoBanuio;

CtpykTypHbIe oApaseiaeHus agMuHucTpanuii paitonoB Cankr-IlerepOypra, B BeaeHuu
KOTOPBIX HaXOJISATCS BOIPOCH 00Pa30BaHMUS;

Cankt-IlerepOyprckoe rocynapcTBeHHOE yupexaeHue «MHOroQyHKIIMOHATBHBIA EHTP
IPEOCTABIICHUS] TOCYIApPCTBEHHBIX YCIYr», CTPYKTypHBIe TojpasaeneHus (mamee — CIIOIY
«MODIIy);

Cankr-IlerepOyprckoe roCyJIapCTBEHHOE YHUTapHOE MpEeANpUsITHE
«Cankr-IlerepOyprckuii  mHpOpMAIIMOHHO-aHATUTHYeCKU 1eHTp» (mamee — CII6 T'YII
«CII16 UALL).

1.3.2. Anpeca, cripaBouHble TenedOHbI I KOHCYIbTALMN IpaxaaH U rpapuk paboTb
UCTIOJTHUTENIFHBIX OpTraHoB rocyaapctBeHHoi Bnactu Caskrt-IletepOypra W opraHu3amuid,
Y4YacCTBYIOUIMX B MPEIOCTABICHNUHN YCIYTHU:

I'BOY COHI Ne 256: 190068, Cankt-IlerepOypr, na0.kanana ['puboenoBa, nom 76,
mut.I1, Ten.573-98-74

Komurer no o6pazosanuto: 190000, Cankt-IleTepOypr, nep. AHTOHEHKO, 1. 8, Temn./dakc
(812) 576-18-76, 576-18-75, aapec 371eKTPOHHOM MOUYTHI: K-0br@gov.spb.ru, obunuansHeii caift
KomuTtera mo odpazoBanuto Www.K-obr.spb.ru.

I'padux paGotsl: noHenenbHUK — yeTBepr ¢ 09.00 1o 12.00 u ¢ 12.48 no 18.00, naTHULIA
¢ 09.00 1o 12.00 u ¢ 12.48 o 17.00, BeIXOAHBIE THU — Cy0OOOTa, BOCKPECEHBE.

Otnensl  oOpa3zoBaHusi aAMHMHHMCTpanuii paiioHoB Cankt-llerepOypra, B BeaeHUHU
KOTOPBIX HAaXOJATCS BOIPOCHl OOpPa30BaHMs: COIJACHO MPHJIOXKEHHIO 2 K HACTOSIIEMY
Pernamenty u Ha odunmansaoMm caiite [IpaButenscra Cankr-IlerepOypra Www.gov.spb.ru.

I'paduk pabdotsr: moHenenbHUK — yeTBepr ¢ 09.00 g0 13.00 u ¢ 13.48 mo 18.00, naTHHUIIA
¢ 09.00 o 13.00 u ¢ 13.48 o 17.00, BeIXOAHBIE THU — cyOOOTa, BOCKPECEHBE.

CII6 T'Y «MO®ILI»: 196084, Canxt-IlerepOypr, yn. Kuesckas, a. 28, mut A;

I'paduk pabotel: moHeaensHUK — yerepr ¢ 9.00 mo 18.00, maruuna — ¢ 9.00 o 17.00,
nepepsiB ¢ 13.00 mo 13.48, BeIxoaHbIe AHU — Cy000Ta, BOCKPECEHBE.;

ajipec AIIeKTPOHHON mouThl: KNZ@ mfcspb.ru.

B pamkax nHOpMUpPOBaHMS U OKa3aHUS YCIYT 3asBUTENSIM (YHKIMOHUPYET WHTEPHET-
noptan «["ocymnapcrBennsie yeiayru B Cankt-ITerepOypre»: Www.gu.spb.ru (zanee - [Toprain).

WNudopmanus o mecte HaxoxJeHUs, rpaduke paboThl, CIpaBOYHBIX TenedoHax, aapecax
caiiToB, azpecax »5JIEKTPOHHOM MOUTH CTPYKTYpHBIX mnoapaszaenenuit CII6 'Y «M®L»
COJIEPKUTCS B MIPUIIOKEHUH 6 K HacTosAleMy Periiamenrty

1.3.3. 3asBuTenu MOTyT TOJYy4YHTh HH(MOpMaIUio, 00 opraHax W OpraHU3AIMIX
yKa3aHHbIX B myHKTax 1.3.1 - 1.3.2 cnenyromumu ciocobamu:

- HaIpaBJICHUE 3aIllpOCOB IO aJpecaM 3JJICKTPOHHOM IOYTHI, yKa3aHHOW B MyHKTe 1.3.2.
HACTOSILEr0 periaMenTa;
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- Ha [lopraue;

- Ha caliTax OpraHoB (OpraHM3aInii), yka3aHHbIX B MyHKTE 1.3.2.;

- 1o Tened)oOHaM OpraHOB (OpraHM3aIil), yKa3aHHBIX Ha caliTaX OpPraHoB (OpraHU3aIuii);

- NpU JUYHOM OOpalleHMH Ha IMpHEeM K CHEeHHATUCTaM HCIOJIHUTEIbHBIX OPraHoB
U cTpYKTypHBIX noapasaenenuit CI16 I'Y «M®L» (B auu 1 yacsl npuema);

- mocpenctBoM uHpomaTtoB Q-MATIC, ycTaHOBIEHHBIX B CTPYKTYPHBIX MOApa3aeiICHUIX
CIIo TY «M®Ily;

- Ha CTeHJIaX B OpraHax 1 OpraHu3alusaX, y4aCTBYIOIIUX B MPEJOCTABICHUH YCIYTH.

1.4. B Hacrosmem PernameHTe NpUMEHEHBI CIEIYIOIIME TEPMHMHBI U COKpALICHUS
C COOTBETCTBYIOLIUMHU OIPEACTCHUSIMHU:

OY — rocymapcTBeHHOEe oOpazoBarenbHOe  yupexkaenue Cankt-IlerepOypra,
peanu3yroniee OCHOBHBIE 00I1e00pa3oBaTelbHbIE TPOrPaMMbl Ha4ajabHOTO OOIIEr0, OCHOBHOIO
0011ero, cpeTHero MOJIHOTO 00IIero 00pa3oBaHus;

3asiBUTENb — POAUTENH (3aKOHHBIA MpPENCTaBUTENb) peOeHKa COrNIacHO MYyHKTYy 1.2
Pernamenra;

oTmen o0pa3oBaHUS — CTPYKTYpHOE TMOApa3ieneHue AJIMUHUCTpallUd paiioHa
Cankr-IlerepOypra, B BeIleHHH KOTOPOTO HAXOIATCS BOIPOCH 00pa30BaHUS;

MAUC M®I] — mexBe1OMCTBEHHAs] aBTOMAaTH3UPOBaHHAs MHQOpPMAIMOHHAS CHCTEMa
«Obecrnieuenne JIeSITENbHOCTh MHOTO()YHKITHOHAJIEHOTO LEHTpa IIPEIOCTABIICHUS
rocynapctBeHHbIX ycnyr B Cankt-IlerepOypre u mpenocTaBieHHs] TOCYIapCTBEHHBIX YCIYT
yepes nopraji rocyaapcTBeHHbIX yeayr B Cankr-IlerepOyprey;

MO®I] - crpykrypHoe mnonpazaenenue Cankr-IleTepOyprckoro rocyaapcTBEHHOTO
yupexaenus: «MHOroyHKIIMOHATBHBIN IIEHTP NPEAOCTaBICHHS TOCYIaPCTBEHHBIX YCIIYT»;

CII6 TVII «CIl6 HUALl» - Cankr-lIlerepOyprckoe rocyaapcTBEHHOE YHHUTapHOE
npeanpusitiue «Cankt- [lerepOyprekuii nHOPMAMOHHO-aHATUTUIECKAN TICHTPY;

y4yeT OynyluX BOCHMTAHHUKOB — JIESITEIbHOCTh KOMUCCHU IO PETUCTPALMM 3asiBICHUM
3asiBUTENIEH O MpenocTaBiieHnu mecta B OV

[Toptan - UnTepHeT-nopTan 3neKkTpoHHbIX yeayr CankT-IletepOypra «I'ocynapcTBeHHbIE
yciyru B Cankr-IlerepOypre» (http://www.gu.spb.ru/);

AJIEKTPOHHAsI YCIIyra — yciyra, npenocrasiseMas uepes [loprai;

3asiBJICHUE — 3asIBJICHUE POJUTENS (3aKOHHOTO MpeICcTaBUTENs) 0 3auncieHuu B OY.

2. CTAHIAPT ITPEJOCTABJIEHUSA YCIOYT'U

2.1. HaumeHoBaHue ycinyru: «3auucieHne B 00pa3oBaTeIbHOE YUPEKICHUEY.

KpaTtkoe HanMmeHOBaHue yciyru: «3auucienue B OYy.

2.2. Yenyra npegocrasisiercs OY.

2.3. Pe3ynpTaToM NpeaoCTaBICHUs YCIYTU siBisiercs 3auncienne B OY i nonydeHus
OECIUTaTHOTO0 HA4yaJdbHOTO OOIIEro, OCHOBHOTO 0OIIero, cpeaHero (MOJHOTO) OOIIEro
o0Opa3oBaHus B npejienax (eaepaibHbIX TOCYIapCTBEHHBIX 00pa30BaTeIbHbBIX CTaHIAPTOB.

2.4. Cpok mpeaoCTaBICHUS] YCIYTH: B T€UEHHE BCETO yuyeOHOTO roja — 25 IHeW co JaHs
MOCTYIUICHUS 3asIBJICHUS.

2.5. IlepeyeHb HOPMAaTHBHBIX INPABOBBIX AaKTOB, HEMOCPEIACTBEHHO PETYIMPYIOIINX
IIPEIOCTABIIEHUE YCIYTH:

Konctutynuss Poccuiickoit ®enepanun (Cobpanue 3akoHonaTenbcTBa Poccuiickoi
Oeneparun 26.01.2009, Ne 4, ct1. 445);

3akon Poccuiickoii @eneparmu ot 10.06.1992  Ne 3266-1 «O06 oOpa3oBaHUN»
(Bemomoctu Cwesna Hapoasbix genyratoB Poccuiickoit ®enepanu u Bepxonoro Cosera
Poccutickoit ®eneparuu, 30.07.1992, N 30, ct. 1797; CobGpanue 3akoHoaaTeIbcTBA POccuiickoi
Oeneparun, 1996, Ne 3, cr.150; 2002, Ne 26, cr.2517; 2006, Ne 50, ct. 5285; 2007, Ne 27,
ctT. 3215; Ne 30, ct. 3808; 2008, Ne 30, ct. 3616);

@enepanbHbiii  3akoH oT 27.07.2006 Ne 152-®3 «O mnepcoHAIbHBIX JIaHHBIX»
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(Poccwuiickas razera, 2006, Nel65);

®enepanpubiii 3ak0H 0T 27.07.2010 Ne 210-®3 «O06 opraHuzanuy NpenIoCTaBICHUS
rOCy/lapCTBEHHBIX M MyHULHUNAIbHBIX ycayr» (Poccuiickas razera, Ne 247, 23.12.2009,
CoOpanue 3akoHoaaTenbcTBa Poccuiickoit depepanun, 28.12.2009, Ne 52 (2 4.), cT. 6626.);

@enepanbubiii 3akoH  oT  06.04.2011 Ne 63-©3 «OO0 5IEKTPOHHOH HOIIHCH»
(«Poccuiickas Tazeran, Ne 75, 08.04.2011; «CoOpanue 3akoHomatenbcTBa PD», 11.04.2011,
Ne 15, ct. 2036);

Pacnopsikenue IlpaButensctBa Poccuiickoit ®enepaunu ot 17.12.2009 Ne 1993-p
«O0 yTBEpXJICHUU CBOJHOIO IEpPEYHsl MEPBOOUYEPEAHBIX TOCYIAPCTBEHHBIX U MYHHIIMITATbHBIX
yCIIyT, TPEJOCTaBIsieMbIX OpraHaMHd HCHOJHUTENbHOM BiacTH cyObekToB Poccuiickoit
®enepalli U OpraHaMM MECTHOI'O CaMOYIPABJIEHHS B 3JIEKTPOHHOM BHJE, a TaKXKe YCIYT,
MIPEIOCTABIIIEMBIX B AJIEGKTPOHHOM BHUJE YUpexkJeHUsIMU cyonbekToB Poccuiickoit denepauuu u
MYHUIIUNATBHBIME  yupexxaeHusmun» (Poccuiickas razera, Ne 247, 23.12.2009, CoOpanue
3akoHopaarenbcTBa Poccuiickoit denepannu, 28.12.2009, Ne 52 (2 4.), cT. 6626.);

[TocranoBnenue IlpaButensctBa Poccuiickoit @eneparuu ot 19.03.2001 Ne 196
«O0 yTBepxaeHnr TUIOBOro MoJiokeHus: 00 0011e00pa30BaTeILHOM YUPEKICHUNY,

[TocranoBnenue [IpaButenbcra Cankr-IlerepOypra ot 24.02.2004 Ne 225 «O Komurere
o obpazoBanuto» (Mubopmanmonnsiii Oromnerens Aamunuctpanuu Cankt-lIlerepOypra, Ne 37
ot 29.09.2008);

[TocranoBnenue IlpaButensctBa Cankt-IlerepOypra ot 26.08.2008 Ne 1078
«O06 agmuuucTparusax — paiioHoB  Cankrt-IletepOypra»  (MuopmannonHblidi  OrOIETEHD
Anmunuctpanuu Cankt-IletepOypra, Ne 37, 29.09.2008);

[Toctanosnenne IIpaBurenscrBa Cankt-IletepOypra ot 07.06.2010 Ne736 «O cozmanun
ME)XBEJIOMCTBEHHOM  aBTOMAaTU3UPOBAaHHOW HH(GOpMALMOHHONW cucTteMbl «ObecrneueHue
JESATEIIbHOCTH MHOTO(QYHKIIMOHAIBHOIO LIEHTpa HPEJOCTaBICHUS T'OCYAApCTBEHHBIX YCIYT
B Cankr-IlerepOypre ¥ mpeaocTaBleHMs TOCYAApCTBEHHBIX YyCIyr depe3 MHopTai
rocynapcTBeHHbIX ycayr B Cankt-IletepOypre»;

Pacnopsoxenue IIpaBurensctBa Cankr-IlerepOypra ot 22.03.2011 Ne§-pn «O meponpusatusix
[0 TepexoJy Ha IMpPelOCTABICHUE HCIOJHUTEIBbHBIMU OpraHaMHU TOCYJapCTBEHHOW BIIACTU
Cankr-IlerepOypra rocyJapCTBEHHBIX YCIYT B 3JIEKTPOHHOM BUJIEY.

2.6. Ycnyra okaspiBaeTcs HenocpeacTBeHHO B OV, uepe3 M®I] wim B 2JIEKTPOHHOM BH/IE
qyepes MopTal.

2.7. Hna 3auncnenuss B OV poaurenu (3aKOHHBIE NPEICTABUTENN) MPEICTABISIOT
3agBneHue npu obpamenud B OY nin M®LL; 3anonaHs0T 3asBIeHUE B 3JI€KTPOHHOM BUJE MPU
oOpamieHun 4epe3 moprtain. dopma 3asBICHUS MPUBEICHA B MPUIOKEHUH 3 K HACTOSIIEMY
Pernmamenry

2.7.1. B 3asgBieHUH 3aBUTEIIb YKA3bIBACT CICIYIONTYIO HH(OPMAITHIO:

- CBEJIEHUS O JOKYMEHTE, Y0CTOBEPSIOIIEM JIMUHOCTh 3asBuTeds (Ne, cepusi, jaTa BbAAUH,
KEeM BBIJIaH);

- CBEJICHUA O IOKYMEHTE, IOJATBEeP K IAI0IIEeM CTaTyc 3aKOHHOTO npeactasurens (Ne, cepus,
JaTa BbIAAuu, K€M BbIJIaH);

ITpu nonaue 3asBienus yepe3 ML unn moprai B 3asBICHUU NP 3aUUCIICHUH:

B MIEPBBIN KJIaCC YKa3bIBaeTCsl HOMEpP (PEKBU3UTHI) CBUIETENLCTBA O POXKICHUY;

B JIpyrM€ KJacCchl YKa3blBalOTCd HOMepa (pEKBU3UTBI) CBHJIETENIBCTBA O POKICHUM
(macmopTa — MpW HAJIMYMK TACMOPTAa); aTTecTaTa 00 OCHOBHOM 00ImeM 00pa3oBaHUU (TOJIBKO
IPY TOCTYIUIEHUH B JIECSTHIN-0AMHHAIIATHIN KJIAcC).

3asBUTENIb UMEET NMPABO MPUOOUIUTH K 3asBJICHHUIO KOIUU JOKYMEHTOB.

2.7.2. K 3asBJIEHUIO IPUJIATAOTCsl CIAEAYIOIUE TOKYMEHTBHI:

2.7.2.1. B mepBblif KJacc: MEAMIMHCKas KapTa pebeHKa - TpU Mojaye 3asBIICHUS
HenocpencTBeHHO B OV u uepes M®LI; komusi CBUAETENBCTBA O POXKJIECHUU - NPHU MOJayde
3asiBJICHUS HenocpeacTBeHHO B OY.



2.7.2.2. B ppyrue Kiacchl IJsl MOJYYEHHMsS] HAYaIbHOTO OOIIEro, OCHOBHOTO OOILIEro
U CPEAHEro MOJHOro o0uiero oOpa3oBaHUsA: 3asBIEHHE O NpPUEME, BEJOMOCTb YCIIEBAEMOCTH
oOyyJaromerocsi, JIMYHOE JAeJI0 WM crpaBKy o0 oOyuennn u3 OV, U3 KOTOPOTrO BBHIOBLI
oOyyJaronuiics - mpu Tojgade 3asBiieHHs HermocpeactBeHHO B OV u yepes M®II; komwuio
CBUJETENbCTBA O POXACHUM (KONMsI Iacmopra — IMpU HaJIMYMM T[aclopTa); aTrTecTar
00 ocHOBHOM o00meM oOpa3oBaHMM (TIPH TOCTYIUICHUHW B OJWMHHAIIATBIA KJacc), aTTecTaT
00 OCHOBHOM 00111eM 00pa30BaHuU (IIPU MOCTYIIJICHUN B AECATHINA M OJMHHAIIATHII KJIACC).

2.7.3. Ilpu oOpamenun 3asButens depe3 llopran 3amoHIETCS TOJIBKO 3asBICHHE
B COOTBETCTBUU C IMyHKTOM 2.7.1 Hacrosiero Pernamenra.

2.7.4. TpeboBaHus K 0QOPMIICHHIO 3asIBJICHUS:

3asBrneHne 0pOpMIIIETCS C TOMOIIBIO MEYATAIOIET0 YCTPOWCTBA WM B IMUCbMEHHOM BUJIE
(OT pykH) B COOTBETCTBMM C (OpMOH, NPUBEAEHHOM B MNPWIOKEHHMM 3 K HACTOSIIEMY
Permamenty. B cinydae odopmieHus 3asBIeHHS B MUCbMEHHOM BHJIE OHO JOJDKHO OBITh
HalKMCaHO Pa300pUYMBBIM ITOUYEPKOM U CO/IEPIKATh HOPMATUBHYIO JIEKCUKY.

B 3agBneHun nomkHa OBITH IpHBEAEHAa HHpOpMalUs, HeoOxoaumas sl NPUHATHSA
peueHus o 3auucieHu B OY B COOTBETCTBUU C ITYHKTOM 2.7 HacTosiero Perinamenra.

3asBlIeHHE HE JOJDKHO COJAEpKAaTh IOBPEXKACHUN, HE TO3BOJSIOLIUX OJHO3HAYHO
UCTOJIKOBATh €r0 COJIepKAHUE.

2.9. OcHOBaHUSAMH Ul OTKa3a B IPUEME JIOKYMEHTOB, HEOOXOUMBIX JJIsi IPEIOCTABICHUS
YCIYTH SIBJISETCSl HAJMYME B 3asBICHUM HEpa300pUMBBIX 3amucel, HCHOPMAaTUBHOM JIEKCHUKH,
MOBPEXACHNUN, HE MO3BOJISIOLINX OJIHO3HAYHO UCTOJIKOBATh €0 COJIEP KAHUE.

2.10. OcHOBaHUsIMHU ISl OTKa3a B PEJOCTABICHUH YCIYTH SBIISFOTCS:

- 3apPETUCTPUPOBAHHOE 3asBJIEHUE C UACHTUYHOW MH(OpMaLMel, MOCTYIUBIIEE IPYTHUM
CIIoco0oM;

- OTCYTCTBUE Y 3aBUTEJIS IIPaBa HA IPEJOCTABICHUE YCIYTH;

- oOpallieHHe JIM1A, He OTHOCAIIET0Csl K KaTerOpUH 3asiBUTENCH;

- HaJIM4Ke NpOTUBONOKa3aHui y pedenka ais noceuieHust OY 1mo coCTOSHHUIO 3/10pOBbS;

- BO3pacTHble OrpaHuMYeHus peOEHka; B mepBbli kiacc OY npuHUMalOTCA JETH,
nocturmue K 1 ceHTsaOps yueGHOro roja Bo3pacTa IIECTH JIET HIECTH MECSLEB; MpeleibHbIN
BO3pACT JIeTel, 3auncisieMblX B epBbli kiaacc OY — He Oosee 8 nieT;

- OTCYTCTBUE CBOOOAHBIX MecT B OY.

dopma yBetomiieHHs 00 OTKase B MPe0CTAaBICHNUN yCayru npuseaeHa B [Ipunoxenun 4
Pernamenra .

2.11. IlpenocraBieHue yCciayru OCyIIECTBISETCS Ha O€3BO3ME3IHOM OCHOBE.

2.12. lonycTUMBbIE CPOKHU OKUAAHUS B OUEPEAH.

2.12.1. llpm mnopmaye 3asBiueHus B OY cpok oxuganus He Oornee 60 MHHYT,
IIPU MOJIYYEHUU pe3yJibTaTa MPEJOCTaBICHUS YCIYrd (HarpaBlIeHHs, JUO0 yBEIOMIIEHHS 00
OTKa3e B mpejocTaBieHu Mecta B OY) cpok oxunanus He 6onee 20 MUHYT.

2.12.2. Tlpu nopaue 3asBIeHUs nocpenctsoM obpameHuss B MOL[ cpok oxugaHus He
Oonee 45 MUHYT, IpU NOJYYCHUU pe3yibTaTa NMPEAOCTAaBICHUS YCIYTW (HampaBlIeHHs, JIMOO
yBeIOMJIEHHsI 00 OTKa3e B mpenocTaBieHnn Mecta B OY) cpok oxxuganus He 6osnee 15 MUHYT.

2.13. Cpox ¥ MOpSAAOK PErHCTPALIMU 3asBICHUS O MPEAOCTaBICHUH YCIYTH.

2.13.1. Ilpu nopaue 3asBiaeHuss B OVY ero perucrpanus OCYIIECTBISETCA B JCHb
oOpamienus 3assutens B OY.

2.13.2. Tlpu momaue 3asBieHusi mocpenctBoMm oOpamieHuss B M®I] unu na I[lopran
peructpanus 3asBICHHUS OCYLIECTBISETCS B JeHb oOpamieHus 3asBurenas B MOLl wimu Ha
[Toprau.

2.14. TpeOoBaHusS K TOMEIIEHUSM, B KOTOPBIX HPEAOCTaBISETCS yciayra, K 3aily
OKUJaHMs, MECTaM ]ISl 3allOJTHEHMSI 3asiBJICHUN O MPEIOCTAaBIEHUH YCIYTH, HH(OPMallMOHHBIM
CTeHJaM ¢ 00pa3laMM MX 3allOJIHEHUS U MepeyHeM HeOOXOIUMBIX JJISl IPEJOCTABICHUS YCIyTH
JOKYMEHTOB:

2.14.1. VYka3aHHble TIIOMEIIEHUS JOJDKHBI HMETh IUIOLIAAHM, HPEIyCMOTPEHHBIE



CaHUTAapHBIMM HOpPMaMH U TpeOOBaHUSAMHU K pabouuM (OPHCHBIM) TOMEIIEHUSAM, TJie
o0opynoBaHbl ~ pabodyMe MecTa C  MCIOJB30BAaHHMEM  IEPCOHAIBHBIX  KOMIIBIOTEPOB
U KONHUPOBAIBHOM TEXHUKH, M MeECTa s NpUeMa IOCETHTEJeH, a TakXKe IOJDKHBI OBITh
000pyI0BaHbl CTYJIbSIMHU M CTOJAMHU, UMETh MTUCUNE NPUHAUIEKHOCTH (KapaHJalll, aBTOPYUKH,
Oymary) [nns 3aloJIHEHUs 3asBJIEHUS O IIPEIOCTABIEHUU YCIYTM M IPOU3BOJCTBY
BCIIOMOTATEbHBIX 3aucell (IaMsITOK, OSCHEHUN).

2.14.2. Ha wmHQOpPMALMOHHBIX CTEHJAX, Pa3MEIIAEMBIX B MECTax IpHEeMa TIpa)kaaH,
COJEPXKUTCS ClIeAyIoIIas HHPOpMaLUs:

HAauMEHOBAHUE YCIIyTU;

IIepeYeHb MCIIOJHUTEIbHBIX OPraHoB rocyaapcrBeHHoi Bnactu Cankr-IlerepOypra
Y OpraHM3alMi, yYaCTBYIOIIUX B IPEJOCTABICHUH YCIIYTH;

rpadpuk (pexuM) pabOTbl MCIOJHUTEIbHBIX OPraHOB TIOCYAApCTBEHHOW BJIAcTH
Cankr-IlerepOypra u opraHnu3anuii, OCYIIECTBISIONUX IPUEM U KOHCYJIbTAIlMH 3asBUTENICH 110
BOIIPOCAaM IIPEAOCTABICHUS YCIIYTH;

azpeca MCIOJHUTEIBHBIX OpraHoB rocynapctBeHHod Biactu Cankr-IletepOypra
Y OpraHM3alMN, yYaCTBYIOIIUX B IPEJOCTABICHUH YCIIYTH;

KOHTaKTHass WHpopManus 00 HWCHOJHHUTENBHBIX OpraHax TOCyJapCTBEHHOH BJIACTH
Cankr-IlerepOypra u opranu3anusx, y4acTBYIOIIMX B IPEJIOCTABICHUN YCIIYTH;

MOPAJIOK TPEOCTABICHUS YCIIYTH;

IIOCJIEI0BATEIBHOCTD MIOCELEHUS 3asiBUTENIEM VICIIOJTHUTEIbHBIX OpraHoB
rocynapcTBeHHOH BiacTu Cankt-IleTepOypra u oprann3anuii, yaacTBYIOUINX B IPEIOCTABICHUH
ycayru,

nepeyeHb KaTeropuil rpa)kaaH, UMEIOUINX IPaBoO Ha MOJyYEHHUE YCIIYTH;

IepeYeHb JOKYMEHTOB, HEOOXOOUMBIX JUIsl 3allOJIHEHUs 3asBJICHUSA-aHKEThl IpU
MIOJIyYE€HUH YCIYTH;

o0pasell 3aroJHeHNs 3asBJICHUS-aHKETHI;

MOPSAZIOK 3aIIUCH HA MTPUEM K JIOJKHOCTHOMY JIMILY.

2.15. Ilokazarenu TOCTYIHOCTH U Ka4€CTBA YCIYTH.

- yciayra MOKET OBbITh IOJIyu€Ha 3asiBUTENIEM TpeMsl CIoco0amH: MyTeM HENOCPEICTBEHHOTO
oOpamienus B OY, obpamienus B OY yepes ML unu B anekrponHoM Buje yepes [loprain;

- CPOK OKMJaHMsI B OYEPEU MPH M0/a4e 3asiBICHUS U MOITYYEHUN PE3YyIbTaTOB YCIYTH, CPOK U
NOPSIOK PErucTpaly 3asBICHUA-aHKETbl yKa3aHbl B IyHKTax 2.12 um 2.13 Hacrosiuero
Pernamenra;

- CPOKHM NIPEAOCTABIICHU YCIYTH yKa3aHbl B yHKTe 2.4 HacTosero PernameHnra;

- 0e3 ydacTusi 3asBHUTENSl OPraHbl M OpPraHU3allid, yYacTBYIOIIME B IPEIOCTABIEHUHU YCIYTH,
B LIEJISAX MOJYyYeHUs HEOOXOAMMBIX 3aKIFOUEHUN U MOATBEPKACHUS CBEACHUH, PEACTaBICHHBIX
3asiBUTEIIEM, OCYILECTBIISIIOT B3aUMOICHCTBUE C MHBIMU OpraHaMu (OpTraHU3alUsIMHU);

- “H(GOPMHUPOBaHUE 3asBUTENS O XOZE M Pe3ysIbTaTax MPeJOCTaBICHUS YCIYTH OCYIECTBIISCTCS
CJICTYIOIIAM CIIOCOO0M:

- nmo TenedoHaM, YKa3aHHBIM Ha caiTax OpraHu3anuii W ydpexjaeHui B mnyHkre 1.3.2
HacTosIiero Permamenra;

- B MMCbMEHHOM BUJE IYTEM HAIIPaBJICHHUS WM BPYYEHHUS YBEAOMIIEHUH, MPEAYCMOTPEHHBIX
HACTOALIUM PErJIaMEHTOM;

- B DJIEKTPOHHOM BuJe uepe3 «JIumunblii kaOuner» Ha Iloprane mnpu mnonave 3asiBICHUS
B DJIEKTPOHHOM BUJIE.

2.16. Unble TpeOoBaHHMS, B TOM 4YMCJIE YUYHUTHIBAIOIIUE OCOOEHHOCTH MPEIOCTaBIICHUS
yciryru B MOLL 1 0cOOEHHOCTH MPEIOCTaBICHUS YCIYTH B SJIEKTPOHHOM BHJIC:

2.16.1. Ilpuem 3asBIEHMN M Bbllaya pe3yibTaTa MPEJOCTABICHUS yCIyrd (HaIlpaBlICHHUS,
anbo yBegoMJeHHs 00 oTka3e B Bbaaue HampanieHus B OY) MoxkeT ObIThb OCYIIECTBJIEHA Ha
6a3e M®II, ykazannbix B myHkTe 1.3.2 Hacrosmero Permamenra.

[Ipu npenocrasnenuun yciayru M®II ocymiecTBisior:

- B3aumozeiictaue ¢ OV u oTaenamMu oOpa3oBaHMs;



- H(GOPMHUPOBAHKE 3aBUTEIICH 110 BOIPOCAM MPEAOCTABICHHS YCIYTH;
- 00pabOTKy MEepCOHANBHBIX JAHHBIX, CBA3AHHBIX C IPEIOCTABICHUEM YCIYTH.

B cnyuae nonaun gokymentoB B OV uepe3 M®PI] cneunanmuct M®LI, ocymectBistonuit
IIPUEM 3asIBJICHUS, BBIIIOJIHAET CIEYIOLIUE ACHUCTBUSA:

- oTIpesieNsieT IpeaMET OOpaICHNUS;

- IPOBOJAMT MPOBEPKY MOJHOMOYUN JIMLIA, TIOJIAIOILIETO 3asBJICHUE;

- OCYIIECTBIIIET CKaHHUPOBAHUE TPEACTABICHHBIX JOKYMEHTOB, (POPMUPYET NEKTPOHHOE IEIIO,
BCE JOKYMEHTBHI KOTOPOTO CBSI3BIBAIOTCS €AMHBIM YHUKAJIBbHBIM HJICHTU(PUKALUOHHBIM KOJIOM,
MO3BOJIAIOIIMM YCTAaHOBUTH IMPUHAIIEKHOCTh JTOKYMEHTOB KOHKPETHOMY 3asBHUTEII0 M BHUIY
oOpailieHus 3a ycIyroi;

- 3aBEpsET AIEKTPOHHOE JIETIO CBOEH 3JIEKTPOHHOM MOAINCHIO;

- HaIpaBJIseT KOMHUU JOKYMEHTOB U peecTp HOKyMeHTOB B OV B 3JIeKTPOHHOM BHJIE (B COCTaBe
MAKETOB JIEKTPOHHBIX JIe]) B TeUeHue 1 pabouero aHs co nHs oOpaimieHus 3aspurens B MO,

[Ipn oOHapyXeHWHM HECOOTBETCTBHsSI HH(OpPMALMM, COJEpKalleiics B 3asABICHUU,
TpeOOBaHUSM, YyKa3aHHBIM B TyHKTe 2.7 Hactosmero Permamenra, cneuunanuct MOI],
OCYLIECTBISIIOIIMM TpUEM 3asiBJICHUN-aHKET, BO3BpAIlaeT MX 3asBUTEII0 JUIsl yCTpaHEHUs
BBISIBJICHHBIX HEJJOCTATKOB.

[lo oxoHuanuu npuema 3asBiaeHusi creuranuct MOL] BbgaeT 3asBUTENIO YBEIOMIICHUE
0 NpUEMe JOKYMEHTOB.

JomxHocTHOE uio OV, OTBETCTBEHHOE 3a MPEJOCTABICHUE YCIyru, B TeueHue 30 aHei
CO JIHsI OOpaIIeHus 3asiBUTENS BBIIACT yBeJOMIICHHE O 3auncieHun B OY wiu yBenomiieHue oo
oTkaze B 3auncieHud B OY HemocpencTBEHHO Ha PYKH 3asiBUTEINIO, JIU00, B cliyyae oOparieHus
sasButensi B M®II, nanpasnsier B MOL] yBenomienue o 3auncinenuu B OY win yBeoMIIeHHE
00 otkaze B 3auucienud B OV g ero mocienyromiei nepegayu 3asBUTEN0 B 3JIEKTPOHHOM
BUJIE.

Crnennamuct MOLI, oTBETCTBEHHBIN 3a BbIja4y YBEJOMJIEHUH, OIY4eHHBIX OT OY, B 1eHb
MOJIyUEHUsl yBeJIOMJIEHUs (HampaBieHMs) HaNpaBiseT €ro 3asBUTEN0, JHO0 BpydaeT
YIIOJTHOMOYEHHOMY ITPEICTaBUTEINIO.

2.16.2. OcobeHHOCTH MPEOCTABICHHS YCIYTH B DJIEKTPOHHOM BHUJIEC:

3asBuTenb uMeeT npaso uepes [lopran nanpasuts B OV 3asaBiieHue o 3auucienuu B OVY.

B cnyuae ecnu 3asBieHUs ObUIM MOJIyu€HBl B (OpPME 3JIEKTPOHHBIX JOKyMEHTOB, OV
B3aUMO/JICHCTBYET B JIEKTPOHHOM BHJIE C JPYTUMH OpraHaMH (OpraHu3alusMu), y4acTBYIOIIUM
B IIPEJIOCTABIIEHUU YCIYTH, a TAKXKE C 3asIBUTEIISIMU.

JomxHocTHOE Mo OV, OTBETCTBEHHOE 3a MPEINOCTaBICHUE YCIYyrd, B TeueHue 30 nHei
co nHs oOparmenus 3assutens Ha [lopran nanpasnser B CI16 ['VIT «CI16 MALL» yBegomiienue o
3auncneHud B OY unm yBenomiieHHe o0 oTkasze B 3auucieHud B OV I ero mocneayromei
nepesavy 3asiBUTEII0 B 3JIEKTPOHHOM BHJIE.

B ciyuae ecnu pesynbTaT MpenocTaBieHUs YCiIyru (yBenomiieHue o 3auyucieHuu B OV,
aubo yBegomiieHne 00 oTkaze B 3aumciieHnn B OVY) Bwimaercs B AIeKTpoHHOU (dopme, OY
00s3aHO  BBIJABaTh DK3EMIULp JOKYMEHTa B NHUCbMEHHOM (OyMaXHOM) BuUAE IO
COOTBETCTBYIOILIEMY 3aIIPOCY 3asIBUTEIIS.

3. COCTAB, NOCJIEJAOBATEJIBHOCTbH U CPOKH BBIITOJIHEHUA ITPOLUENYP,
TPEBOBAHUS K NOPAJIKY UX BbIIIOJTHEHWA, B TOM YHACJIE
OCOBEHHOCTMU BBIIIOJTHEHUSA MPOLUEAYP B 9JIEKTPOHHOU ®OPME

3.1. TlpemocrtaBieHue YyCIYrd BKIIOYAET B Ce€OS TOCIEIOBATEIHHOCTh CIICTYIOITHX
npoueayp:

- IPUEM U PETUCTPALUIO 3aABJICHUN U JOKYMCHTOB, IIPUJIIOKCHHBIX K HUM;

- IPUHATHUE pelIeHus o 3aunciieHu B OY nmu6o 06 oTKa3e B 3aUUCICHUH.

3.2. [Ipuem u peructpaiius 3asBJICHUN U JOKYMEHTOB, IPUJIOKEHHBIX K HUM.



3.2.1. KOpuandeckum ¢akToM, SBISIFOINIMMCS OCHOBAaHUEM JMJIs Hayana JEHUCTBUS I10
IpUeMy 3asBICHUA M JOKYMEHTOB, NPUJIOKEHHBIX K HHUM, SBIISETCS JUYHOE oOOpalleHue
3agButens B OY B Tom uymcne uepe3 MOILl, nu6o yepe3 I[lopram c 3asBiIeHHEM Ha UMS
pykoBoautens o npueme B OY U 10KyMeHTaMM, yKa3aHHbIMH B IyHKTe 2.7.1 u nyHkre 2.7.2
Hacrosuiero Periiamenra.

3.2.2. OTBETCTBEHHBIM 3a BBIIIOJHEHUE NEUCTBUS SIBIIIETCS NOKHOCTHOE o OVY.

3.2.3. JomxHocTHOE sMio OV perucTpupyer INOJyYEHHBbIE 3asBJICHUE U JIOKYMEHTHI,
IIPE/ICTABJIICHHBIEC 3asBUTEJIEM, B JKypHAJIE MpUeMa 3asBiI€HUN B TedyeHwe 10 MUHYT mocie ux
MOJTyYCHUSI.

3.2.4. Kputepuil NpuHATHS pPEIICHUA: 3asBJICHHE PETUCTPUPYETCS B KypHaJe IpUeMa
3asBJICHUN TIPH YCJIOBHH BBIMIOJIHEHUs TPeOOBaHWM, YKa3aHHBIX B IYHKTE 2.7. HACTOSIIETO
Pernamenra.

3.2.5. Cnoco0 (¢ukcanuu [IEHCTBHA: PpErUCTpalMsl 3asBJICHHS W JOKYMEHTOB,
MIPE/ICTABJICHHBIX 3aBUTEIIEM, B )KypHAJIe IpUEMa 3asBICHUMH.

3.2.6. KoHTpOJb BBINOTHEHUS ACHCTBUSA OCYILIECTBIACTCS pykoBoauTesieMm OY.

3.2.7. Pe3ynbTaroM BBINIOJHEHUS NPOLEAYpPHl SBISETCA PErUCTpalus 3asBICHUN U
JIOKYMEHTOB, MPUJIOKEHHBIX K HUM, B KypHaJie IpremMa 3asBICHUM.

3asBUTENIO0 TIOCJIE€ PETrUCTpaluy 3asBJICHUS M JIOKYMEHTOB, NPWJIOKEHHBIX K HHM,
BBIZIACTCS JIOKYMEHT 00 MX PETUCTpallMu B KypHaje mnpuéMma 3asBICHUN; B Clydyae MOJayu
3asBiieHUs yepe3 MOL] B teuenue aByx nuer B MO®I] oTnpaBisieTcss JOKYMEHT B JIEKTPOHHOM
BUJIE, COJIEpKAlIMil Clenyrolyo MHQOpMaIHio; B cilydyae Hojgauu 3asBieHus uepe3 [lopran
JOKYMEHT HarpaBJIsieTCs 3asIBUTEIIO HA €ro AJIEKTPOHHBIN ajnpec. B qokymenTe (yBeIOMIICHHH)
O PETUCTpPALINH 3asBJICHUS YKA3bIBAIOTCS CIEAYIOIINE CBEACHUS:

- BXOJSILIMI HOMEP U J]aTa PETUCTPALMU 3asBJICHUS O IPUEME B YUPEKIACHUE;

- TIepeYCHb NPEJCTABICHHBIX JOKYMEHTOB M OTMETKa OO0 WX MOJyUYCHUH, 3aBepeHHAs
MOAMNKCHIO CEKPETapsl WM OTBETCTBEHHOTO 3a MPUEM JTIOKYMEHTOB U nevyaThio OY;

- CBEJICHUS O CPOKAX yBEJIOMJICHHUS O 3aYUCIICHUH;

- KOHTaKTHbIE TeJeOHBI ATl TOTyYeHUs] HHPOpMAITIH;

- TefeoH YupeauTens.

3.3. [Ipunstue peuienus o mpueme Jub0 00 oTkaze B mpueme B OV mo pesynbraTtam
paccMOTpeHUs 3asBJICHUM.

3.3.1. FOpunuyeckum GakToM, SIBISIFOIIMMCS OCHOBAaHUEM JIJIsl Hayana JAeUCTBUS SBISETCS
HaJU4KMe 3apeTUCTPUPOBAHHOTO B KypHaje Npuéma 3asBICHUN 3asBICHUS U JTIOKYMEHTOB,
MPUJIOKEHHBIX K HUM.

3.3.2. OTBETCTBEHHBIM 32 BBIIIOJTHCHHE JICHCTBUS SBJISCTCS pyKoBoauTe s OV,

3.3.3. PykoBoautens OV B X04€ pacCMOTPEHHUS 3asIBJICHUN U JOKYMEHTOB, MPUIIOKEHHBIX
K HHUM, TMPOBEPSIET COOTBETCTBUE TMPEJCTABICHHBIX JIOKYMEHTOB TMEpPEYHIO TpeOyeMbIX
OT 3asiBUTENS JOKYMEHTOB B COOTBETCTBMM C IMYHKTOM 2.7 Hacrtosimiero PernmameHnta u Ha
MpeAMET BO3MOXKHOTO OTKa3a B TpHEME 3asBICHUS W OKAa3aHUM YCIAYTH B COOTBETCTBUU
¢ myHktamu 2.9 u 2.10 Hactosmero Permamenta. Cpok paccmorpeHuss — He Oonee 15 nHei
CO JIHSI TIOCTYTUICHHSI 3asIBJICHUSI 1 COMTYTCTBYIOIITUX JIOKYMEHTOB.

3.3.4. Kputepuii mpuUHATUS pEIICHUs: MPHUHATHE pEIIeHUs O mpueMe aubo 00 oTKaze
B npueme B OV 1o pe3yiabTraraM pacCMOTPEHHUS 3asBICHUN W JOKYMEHTOB, MPHJIOKEHHBIX
K HUM, OCYIIECTBISIETCS B COOTBETCTBHM C NEPEUHSIMH OCHOBAaHUW i OTKa3a B MpUEME
3as1BJICHUS U OKa3aHMs YCIyTH, IpUBEAEHHBIMY B ITyHKTax 2.9 n 2.10 HacTosmero Permamenra.

3.3.5. Cnoco0 ¢ukcanuu JAeHCTBHUSA: H3/JaHUEe TNpuKaza o 3auyucieHun B OY wm
yBenomiieHHs 00 oTkase B 3auucieHnd B OY nomwkHOCTHBIM jumnamM OV, B KOMIETEHITHIO
KOTOPBIX BXOJUT MOJATOTOBKAa HOPMATUBHBIX JOKYMEHTOB.

3.3.6. KOHTpO/Ib BBINIOJHEHUS JIEUCTBUS OCYIIECTBIAECTCS AOJDKHOCTHBIM JuiioM Otaena
o0Opa3oBaHusl.

3.3.7. Pe3yabpTaTOM BBITIOJIHEHHUS POLIEAYPHI SIBISETCS:

- Y NIPUHATUHU pelieHus o 3auncienuu B OY — u3nanue npukasa o 3auncienuu B OY;



- TpU TPHUHATUU peleHus o0 OTKa3e B 3aUUCICHUH - YBEIOMJICHHE 00 OTKase
B 3aYHUCIICHUH.

[TonroroBka mpukasza o 3auncieHud B OY wim yBeZOMJIEHHS 00 OTKa3e B 3a4MCICHUU
OCYILECTBIISICTCS B CPOK He Oosiee 25 AHEN CO JIHA MOCTYIUICHHS 3asBICHUS U COMYTCTBYIOIIUX
JIOKYMEHTOB.

IIpuka3bl O 3a4uCIICHUM B IIEPBBIE M JECATHIE KJIAacChl pasMelarorcs Ha cairte OV
HE II03](Hee JH, CICAYIOLIET0 3a JHEM BbIX0/1a IIPUKa3a.

B cnywae npunstus pemenust o6 orkasze B 3auucieHuu OY B TeueHHe Tpex AHEH mocie
OPUHATHS TAKOTO PEIICHHs] HANpaBJsieT 3asBUTENIO0 yBEJOMJICHHE OO0 OTKa3e B 3a4HMCICHUU
(mpunokeHue 4 K HacToseMy PermaMenry).

[luceMeHHOE yBenOMIIEHME O IpUEME U pErucTpanuu 3asBieHUs (IpUIIOKEeHUE S
K HacTosuieMy PernameHTy) BblIaeTcs 3asBUTENIO AOJDKHOCTHBIM JMLoM OV, HazHau€HHBIM
qupektopoM OV, JIMYHO WIM HaAOpaBiseTCs B BUAE IOYTOBOIO OTIPABIEHUS B cllydae
HEMOCPeACTBEHHOro oOpateHus 3asButens B OY; nubo HampapiseTcsl B 3JEKTPOHHOM BHJIE
B M®I] B cinyyae oOpamieHus 3asBUTENS C 3asBICHHUEM O 3auucieHun depe3 MOLI; nubdo
[0 3JIEKTPOHHOMY ajJpecy 3asBUTENs B cilydyae oOOpalleHHs 3asBUTEIs C 3asBICHUEM
0 3agyuciieHny uepes [loprai.

4. TIOPAJJOK U ®OPMbI KOHTPOJISI 3A COBEPHIEHUEM JEACTBUH W
MMPUHATHUEM PEIIEHUN

4.1. Texyuuii KOHTPOJIb 32 COOJIIOIEHUEM MOCIEA0BATEIHLHOCTH ACHCTBHIA, ONIPEICTICHHBIX
IpoLEAYpaMH 10 MPEAOCTaBICHHUIO YCIYTH, OCYLIeCTBIIsAETCS JUpekTopoM OV,

4.2. Jupexkrop OV u croenuamucTsl HECYyT TEPCOHAIBHYI0 OTBETCTBEHHOCTH 32
COOJIIO/ICHNE CPOKOB W TMOpPSAKA TpHeMa JTOKYMEHTOB, IPAaBUIBHOCTH BHECEHHUS 3aIllCH
B OKypH&JI y4yeTra BXOJAIIMX JOKYMEHTOB, COOTBETCTBHUE PE3YJIbTATOB PACCMOTPEHHUS
JIOKYMEHTOB TpebOoBaHUSAM 3akoHoAaTenbcTBa Poccuiickoii deneparuu, NpuHATHE MEpP IO
MPOBEpPKE TMPEACTaBICHHBIX JOKYMEHTOB, COOIIOJIEHHE CPOKOB, MOpSAKAa MPEeIOCTaBICHUS
yCIIyTH, MOATOTOBKM OTKa3a B INpPEAOCTaBICHUM YCIYTH, 32 COOJIIOICHHE CPOKOB U MOpsSAKa
BbIJIaYM JJOKYMEHTOB.

5. JOCYJAEBHBIH (BHECYJEBHBIN) TIOPSAJIOK OBXAJOBAHUS
PEIIEHUN W JJEMCTBUM (BE3JAEUCTBUS) OY U JOJXKHOCTHBIX JIHI[ OV,
MNPUHUMAEMbIX (OCYUWECTBJISIEMBIX) B XOJIE NPEJIOCTABJIEHUSA
YCIYT'H

5.1. 3asBuTenM WUMEIOT MpPaBO Ha JocyneOHoe (BHecymeOHOe) oOrkajloBaHUE ICHCTBUN
(Oe3meiicTBUS) JOHKHOCTHBIX JIMII M PEIICHUH, OCYIIECTBISEMBIX (NMPHUHSATHIX) B XOE
npeaocTaBieHus yciyr. JlocyneOHbIii (BHECYIEOHBIN) TTOPSIOK 00KaIOBAaHUS HE HCKITIOYAET
BO3MOXHOCTh ~ OOKajoBaHMs  JaedcTBuid  (Oe3neiicTBHA) W peIIeHUH,  NPHHSATHIX
(ocymiecTBIISIEMBIX) B XOJI€ TPEIOCTaBICHHUS YCIyrd, B cyaeOHOM mopsake. JlocynaeOHbIi
(BHEecyeOHBII) TOPSATOK 00KATOBAHUS HE SIBISCTCS AJIs 3asiBUTENEH 00s3aTeIbHBIM.

5.2. Ilpeamerom nocyneOHOTO (BHECYNEOHOTO) OO0KAJIOBAaHMS SBJISIFOTCS: HE3aKOHHBIE,
HEO0OOCHOBaHHBIE JenCcTBUS JOJIKHOCTHBIX UL (uctpeboBanue JTOKYMEHTOB,
HE TPEIYCMOTPEHHBIX HOPMATHBHBIMU MTPABOBBIMU aKTaMH, HAPYIIEHUE CPOKOB PACCMOTPEHUS
3aSIBJICHUS O TMPEIOCTABICHUU TOCYAAPCTBEHHOW yCNmyru); Oe3/eHCTBUE TOKHOCTHBIX JIUIL
(ocTaBneHue 3asBICHUS O IPEIOCTABICHUN YCIYTH 0€3 PACCMOTPEHHUSI ); PEIIEHUS TOJDKHOCTHBIX
71 00 OTKa3e B MPUEME U PACCMOTPEHUU JTOKYMEHTOB, 00 OTKa3e B MPEIOCTABICHHUH YCIYTH;
pellleHre JTOJDKHOCTHBIX JIMI O TPUOCTAHOBICHUM W (WMJIM) MPEKpalleHUH MpeloCTaBICHUs
YCIIYTH.

5.3. OcHOoBaHMEM [JIsi Havajla TPOLEIypbl JocyaeOHoro (BHecyaeOHOro) oOkaaoBaHUS



SIBJISIIOTCSI MUCHbMEHHBIE THOO YCTHBIE (IIPU JIMYHOM IpueMe) oOpamieHus (3kaoObl) 3asBUTENCH
B HCIIOJIHUTENIFHBIE OpraHbl TocydapcTBeHHO# Bnactu Cankr-IlerepOypra u opraHuzamum,
Y4YaCTBYIOUIHME B PEAOCTABICHUH YCIYTH.

5.4. OOpamienust (kanoObl)  MOIJIEKAT PACCMOTPEHHIO B MOPSIKE, YCTAHOBICHHOM
MIOJIOKEHUSAMU JICHCTBYIOLIETO 3aKOHOIATENIBCTBA.

5.5. ITucekMennoe obparieHue (3kamobda) B 00513aTeTLHOM MOPSJIKE TOJDKHO COACPIKATD:

HAaMEHOBAHME OpraHa, B KOTOPBIH HampasiseTcs ooparienue (kanoba), mubo dpamunuio,
UM, OTYECTBO COOTBETCTBYIOIIETO JIOJKHOCTHOTO JIUIA, TUOO TOKHOCTh COOTBETCTBYIOIIETO
TN,

dbamMuIuIo, UMs, OTYECTBO (ITOCIENHEEe - NMPU HAJTMYUH) 3asBUTENS, IS FOPHIUYECKOTO
JIMIIA - TOJIHO€ HAMMEHOBAHUE;

aJipec AIIEKTPOHHOM IMOYTHI, €CIIM OTBET JOJDKEH OBITh HarpaBlieH B ()OPME AIEKTPOHHOTO
JIOKYMEHTa, M TIOYTOBBIH aJpec, €CIIM OTBET JIOJHKEH OBITh HAIPaBJICH B MUCbMEHHOM (hopMe;

CyTb oOpareHus (3kaao0sl);

WHBIE CBEJICHHSI, KOTOPHIC 3asIBUTENb CYUTACT HEOOXOAUMBIM COOOIIHTE;

B Cily4ae HEOOXOJMMOCTH B IOATBEPXKJICHHE CBOMX JOBOJOB K oOpaiieHuro (xkanobe)
MOTYT MPUJIAraThCsl JOKYMEHTBI M MaTepUaIbl THOO UX KOINH;

MIOJITUCh 3asIBUTEIIS U JIATYy.

5.6. OcHOBaHMSIMH IJIs1 OCTaBIICHHS oOpateHust (’kajao0b1) 0e3 OTBETa SABISIOTCS:

OTCYTCTBHE ajpeca 3asBUTENS, HampaBUBIIEro oOpaimieHue (kanody), Mo KOTOPOMY
JIOJKEH OBITh HAIpaBJICH OTBET;

OTCYTCTBHE YKa3aHUs Ha (aMUJIMIO 3asBUTEIISI, HAIIPaBUBIIEro oOpaiieHue (3kanody);

OTBET IO CYIIECTBY MOCTABJICHHOTO B 0OpalieHuu (3kano0e) Bompoca HE MOXKET ObITh JaH
0e3 pasriialieHusi CBEACHUH, COCTABISIONIMX TOCYJApCTBCHHYIO WM HHYKHO OXPaHICMYIO
benepaibHBIM 3aKOHOM TalHY.

B ciydae noctyruienus oOpamienus (kanoobl), B KOTOPOM COZIEpKaTCsl HelleH3ypHbIe 100
OCKOpOUTENbHBIE BBIPAKEHHSI, YIPO3bI )KU3HH, 3A0POBBI0 M MMYIIECTBY JOJKHOCTHOTO JIUIIA,
a TaKXKe 4ICHOB €ro ceMbH, oOpaiieHue (Kanoda) MOKET ObITh OCTaBIEHO 0e3 OTBEeTa IO
CYIIECTBY TIIOCTaBIICHHBIX B HEM BOINPOCOB, W TPaXJaHWHY, HaNpaBUBIIEMY OOpalieHue
(>xano0y), TOJKHO OBITH COOOIIEHO O HEAOMYCTUMOCTH 3JI0YMOTPEOICHUS TPABOM.

B cnydae ecnu Tekct oOpareHust (3kajmoObl) HE MOAAACTCS MPOYTSHUIO, OTBET HA HETO HE
JlaeTCs U OHO HE MOJUIeKUT HAlpaBJIEHUI0 Ha PACCMOTPEHHUE B IOCYJapCTBEHHBIN OpraH WiId
JOJDKHOCTHOMY JIMITY B COOTBETCTBHHU C MX KOMITETCHIIMEH, O UeM B TEUCHUE CEMH JHEU CO JHS
peructpanuu oOpaiieHus (3kanoObl) cooOlraeTcs TpakIaHWHY, HalpaBUBIIEMY oOpallieHHe
(>xano0y), ecnu ero pamMmiIvg U aJpec MOoAAa0TCs MPOYTEHHUIO.

B ciydae ecnu B oOpariennu (3kajio0e) rpaxaaHuHa COEpKUTCS BOIPOC, Ha KOTOPBIH eMy
MHOTOKpPAaTHO JaBaJIUCh MUCHMEHHBIE OTBETHI MO CYIIECTBY B CBSI3M C paHee HAINPaBIISIEMBIMHU
oOpalieHusMy, U MpH 3TOM B oOpameHuH (kayno0e) He MPHUBOAATCS HOBBIE JOBOJBI WU
00CTOSATENHCTBA, MOXET OBITh TMPUHATO pelieHHe O O€30CHOBATEIbHOCTH OYEPETHOTO
oOpamieHus (kajao0bl) M TPEKpalleHUH MEePernucKd € TPaKJaHWHOM I10 JaHHOMY BOIIPOCY.
O naHHOM pelnIeHnH yBeAOMIISIETCS TpaKIaHUH, HalIpaBUBIINN oOpaiieHue (3kanooy).

B cnyuae ocraBnenus oOpareHust (kanoObl) 0e3 oTBeTa MO CYIIECTBY MOCTaBJICHHBIX B
HEM  BONPOCOB  3asBUTENIO, HampaBuWBIIeMy  oOpamieHue  (kanoOy),  cooOrmraercs
O HEBO3MOXXHOCTH JIaTh OTBET IO CYIIECTBY IMOCTaBJICHHBIX B OOpAIlEHWU BOIMPOCOB JHOO
0 TIepeaipecanuy o0parieHusl.

B cnydae ecnu nmpuuMHBL, IO KOTOPBIM OTBET IO CYIIECTBY IMOCTAaBJIEHHBIX B OOpaIleHuu
(>xanobe) BOMpOCOB HE MOT OBITH JaH, B MOCIEAYIONEM ObUIM YCTpaHEHBI, 3asBUTENIb BIIPABe
BHOBb HamlpaBUTh OOpaieHue (kajao0y) B COOTBETCTBYIOIIMN TOCYAapCTBEHHBIA OpraH WU
COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIHILY.

5.7. 3asBUTENN UMEIOT MPABO Ha MOJy4yeHHE WH(POPMAIMK U JTOKYMEHTOB, HEOOXOIUMBIX
JU1s 0OOCHOBAHUS U PACCMOTPEHUs 00paiieHus (KajoOsbl).

5.8. Cpok paccmoTpeHus oOpamieHus: (kanoObl), MOCTYIMUBIIETO B YCTAaHOBICHHOM



MOpsiIKe, HE JODKEH TPEBBINIaTh TPUAUATH JHEH €O JHS perucrpanuu  oOpalieHus.
B uckimtounTenpHBIX ClydasX CpOK pacCMOTpeHHUs oOpamieHus (KaJIoObl) MOKET OBITh TPOICH,
HO He OoJiee YeM Ha TPUANATh AHEH, MPU ITOM HEOOXOIUMO YBEIOMHTH O MPOJJICHHUH CPOKa
paccMoTpeHHs 00paleHNs TPaKJaHHHA, €T0 HallPaBUBIIIETO.

5.9. PesymbraToM nocyneOHOTO (BHECYNEOHOTrO) O0OXKAIOBaHUS SBISIOTCS: TPU3HAHUE
obOpamienuss (5kamoObl) 00OCHOBaHHBIM (MH(GDOPMHUPOBAHHME 3asABUTEIS 0 pe3yibTaTe
paccMoTpeHust oOpaiieHuss (kanoObl) M HampaBlIeHHWE B OPraHM3AIHMH, YYaCTBYIOIINE
B TIPEAOCTABICHHM YyCIyrW, TpeOoBaHHs 00 YyCTpaHEHHH BBISIBICHHBIX HApPYIICHHIA,
O IMIPUBJICUCHUU K OTBETCTBEHHOCTHM B COOTBETCTBMM C 3aKOHOJATEIbCTBOM Poccuiickoit
denepanuy  JODKHOCTHOTO JIMIA, OTBETCTBEHHOTO 3a JeWcTBUs (Oe31eHCTBHE); TpU3HAHHE
oOpamenuss  (kasioObl)  HEOOOCHOBAHHBIM  (HAmNpaBlEHUE  3asBUTEIIO  MUCHBMEHHOTO
MOTHUBUPOBAHHOTO OTKa3a B YJOBJICTBOPEHUH JKAIOOBI).



